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Satellite Phone Source, LLC 

800-676-0299 
www.SatellitePhoneSource.com 

 
 

Please Complete, Sign and Fax to 615-242-0833 
 

Phone Rental Instructions 
 
 
Dear Valued Customer, 
 
SATELLITE PHONE SOURCE, LLC, is dedicated to offering you superior quality and 
service to make your phone rental with us a success. In order to be sure that you get your 
phone on the correct dates that you need it, we need ALL information on this Agreement 
filled out and faxed back to us at 615-242-0833 before we can process your order. 
 
We need all contact information as well as any alternate phone numbers such as cell 
phones so we can be sure to reach you. All orders received will be subject to sales 
department verification. All orders received without complete contact information for 
such verification will not be shipped. 
 
Thank your for your business. As a courtesy to our customers we are offering you a 10% 
discount or a 10% commission check for any clients that you may refer to us. 
 
 
 
 
 
The Satellite Phone Source Team 
615-256-0804 - Phone 
615-242-0833 - Fax 
www.satellitephonesource.com 
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CUSTOMER RENTAL INFORMATION 

 
Shipping Information: 

 
Name:__________________________________________________________ 
Address:________________________________________________________ 
City, State, Zip:______________________________Country: _____________ 

      Email:__________________________________________________________  
      Phone: _________________________________________________________ 
      Fax: ___________________________________________________________ 
 

Billing Information: 
 

Name:__________________________________________________________ 
Address:________________________________________________________ 
City, State, Zip:______________________________Country:  ____________ 
Email:__________________________________________________________ 

      Phone: _________________________________________________________ 
      Fax: ___________________________________________________________ 

    
PAYMENT INFORMATION 

 
Choose Payment Method:   
 ____Wire Transfer   ____Visa   ____MC   ____Amex 
 
Credit Card #:_______________________________Exp._________ 
 
I, ___________________________, hereby authorize the SATELLITE PHONE 
SOURCE, LLC, to charge my credit card above for any charges for the rental of any 
equipment rented as well as any future airtime charges that I may incur during the use 
of this equipment. 
 
X_______________________________________________________________ 
Customer Signature 
 
Effective Dates of Rental   ___________________   to   __________________ 
                                                FROM (mm/dd/yy)                                    TO (mm/dd/yy) 

 
 
     PHONE MUST ARRIVE NO LATER THAN     _____________________________ 
                                                                                            DATE (mm/dd/yy) 
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INTERNATIONAL GSM CELLULAR PRODUCT RENTAL 
 

Choose the product rental phone and periods: 
 

GSM CELL PHONE RENTAL 
 
 ____ $49 Per Week  (add # of weeks) – Airtime Pricing Below 
 

 Zone 1 Local Zone 1 Intl. Zone 2 Local Zone 2 Intl. 
In/Out $.79 $1.59 $1.99 $4.99 

Voicemail $.79 $1.59 $1.99 $4.99 
Data $.79 $1.59 $1.99 $4.99 

Text Messaging $.99 $.99 $.99 $.99 
*View Coverage Zone Map in Addendum 
**Airtime in one-minute increments 
***One-time activation of $25 
 

 
 
RENTAL INSURANCE 
 

____ YES, I WOULD LIKE RENTAL INSURANCE. By checking this box I 
am adding the optional rental insurance at the price of $2 per day to my rental 
plan. This insurance is to reduce my risk in the case the phone or equipment I rent 
may be covered under the terms of this rental agreement and the rental insurance 
terms. 

 
 

ADDITIONAL/OPTIONAL ACCESSORIES 
 
 

______ Additional Battery 
 

______ Data Kit (for receiving/sending e-mail)  
 

______ International Adapter Plug 
 

______ 12 Volt DC Cigarette Lighter Adapter 
 

______ Auxillary Antenna/Adapter for Auto/Mobile Applications 
 
______ Headset 
 
______ Leather Case 
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RENTAL AGREEMENT 
This Rental Agreement (“Agreement”) is made and entered into this __________day 
of______________, 2003 by and between SATELLITE PHONE SOURCE, LLC, and 
____________________________________________, hereby named as “Customer”. 
 

Agreement to Rent - SATELLITE PHONE SOURCE, LLC agrees to rent to 
Customer the phones, and all accessories as agreed in this Agreement. The Term of 
this Agreement is determined from the dates the customer first receives the phone and 
ends when SATELLITE PHONE SOURCE, LLC receives such equipment back in 
full. 
 
Rental Charges - Customer agrees to for the rental of all equipment, shipping, 
airtime and taxes incurred from the rental and use of the equipment and services in 
this Agreement. Additional rental charges of $10 per day will be incurred on all 
equipment not returned by the date on page 2 of this Agreement. If any equipment is 
found to be damaged when returned then such equipment would be charged to 
customer at cost of replacement. 

 
Warranty - We guarantee that the phone will be in good working condition upon 
receiving the equipment. The customer must test all phones rented by making a test 
call to SATELLITE PHONE SOURCE, LLC customer service. If such test call is not 
made then SATELLITE PHONE SOURCE, LLC will not be responsible for faulty 
equipment. SATELLITE PHONE SOURCE, LLC DOES NOT guarantee airtime 
service at any time as there are many factors that may keep the phone from working 
at any time and we cannot service for any Iridium, Globalstar or Inmarsat service as 
we have no control over these satellite networks. 
 
Limitation of Liability - In no event will SATELLITE PHONE SOURCE, LLC, be 
liable to the Customer for any incident, indirect or consequential damages however 
caused, whether by SATELLITE PHONE SOURCE, LLC, negligence or otherwise. 
 
Indemnity - The Customer agrees to protect, indemnify and hold harmless 
SATELLITE PHONE SOURCE, LLC, from and against all claims, damages and 
costs including legal expenses arising out of the Customer's use of this Equipment. 

 
 

Optional Rental Insurance:  SATELLITE PHONE SOURCE, LLC, offers to our 
customer rental insurance at the price of $2 per day. If Customer chooses this 
insurance there will be a $30 deductible in the case if any product is damaged or 
stolen. If customer chooses not to use the optional rental insurance then customer will 
pay full price for any damages or replacement for any phone or accessories. 
 
X_____________________________________________________________ 
Customer Signature      Date 


